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ABSTRACT

This paper reports an ethnographic study conducted in two Australian Specid Care Nurseries.
Analysis revealed that while the presence of mothers in the nursery was high, registered nurses
remain the primary carers of the infants. The interactions between registered nurses and mothers
were found to be action or task orientated with communication largely being described as
‘instrumenta’. Our current research, funded by an NH&MRC grant, builds on this earlier work.
Preliminary analysis of 110 hours of interview data with mothers and nurses and 350 cot sde
audio recordings confirms the importance of the nurse — parent relationship. It seems that this
‘relationship’ becomes vitd to the mother’s daily experience of caring for her infant as well as
playing a pivota role in how she perceived her NICU experience. Early analysis of the nurse's
interviews suggests that while nurses speak of emotionaly supporting the family and involving
them in the infants care, their clinica practice does not reflect such a stance. This is in contrast to
the current literature that identifies the need for a family centred approach to care that ams to
support parents as they develop confidence, ‘attach’ to their baby and become skilled in
providing care themselves.
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