h E 'Eﬁ Striving for Excellence

|| ed 4 ; i

| .“’re s in Health and Medical Care

g od aﬁon?:r the \delae'm Té’s“:;‘féf‘;;;gﬂ‘?::i“ through lifelong learning, quality performance and advocacy

of children in  hedlthare

“Advancing healthcare rights for young people
through advocacy and training”

The Association for the Wellbeing of Children in Healthcare, The Royal Australian College of Physicians and
Children’s Hospitals Australasia jointly hosted a workshop at the 8™ Australian and New Zealand Adolescent
Health Conference held from 9-11 November at the Sydney Convention and Exhibition Centre, NSW, Australia.

Many thanks go to Professor Les White AM, Chief Paediatrician, NSW Health/CHA, Dr Sharon Goldfeld, Centre
for Community Child Health, Royal Children’s Hospital, Melbourne/RACP and Lynne Brodie, Transition Care
Network Manager, Agency for Clinical Innovation for setting the scene and providing the basis for discussion
about young people’s rights in healthcare, the standards required to
protect and promote those rights and the process of transitioning
young people to adult healthcare services.

Morning tea was followed by a session ably facilitated by Professor
Miriam Kaufman, Hospital for Sick Children Toronto, Canada. Renee
Marshall, senior member, ChIPS (Chronic lliness Peer Support at the
Children’s Hospital at Westmead) and Michelle Taylor, consumer
advocate, AWCH were asked about their experiences of the
healthcare system as young people. AWCH would like to thank
Miriam, Michelle and Renee for giving up their time to participate in the workshop.

With Miriam’s skilled facilitation Renee and Michelle raised a number of issues for discussion:

How healthcare staff communicate with young people and the importance
how staff communicate of healthcare staff valuing young people as experts in their conditions

Transitioning to adult care can be abrupt, unplanned and young people
can very easily fall through the cracks. Itis difficult for young people to
navigate the adult system without the support of an adult who can help
coordinate care. Continuity of staff is also helpful in adjusting to the adult
system

young people as experts

planned transition Staying in touch with family and friends through social networks like

Facebook is vital; as is having recreational activities to keep you occupied
when staying in hospital

use of social media Peer support programs like ChIPS are valuable to young people with a
chronic illness and emphasise how important it is for young people to be
able to comment and be listened to so they can contribute towards making

being listened to things better for others

AWCH is a non-government organisation
funded by NSW Department of Health and supported by The Children’s Hospital at Westmead
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Click on each picture - the key points raised in this discussion are expressed in:
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NCH is a non-government organisation
of Health and supported by The Children’s Hospital at Westmead
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