
 

 

 

 

 

 

 

   

 

Major Achievements 07-08 
 

 Emergency Department Waiting Area Project 
 
 

 Development National Standards for Children and Adolescents in Health Services 
 
 

 Planning 2008 Conference in Partnership with Children’s Hospitals Australasia 
 
 

 National Telephone Enquiry Service: over 800 answered enquiries 
 
 

 AWCH Ward Grandparent Scheme 
 

AWCH Annual Report 07-08 
Service Description 
 
The Association for the Wellbeing of Children in Healthcare advocates for a holistic, family oriented approach to child and adolescent 
healthcare, and works to ensure the unique and specific non-medical, psychological, social and behavioural needs of children and 
their families in the Australian health care system are recognised and met. 
 
 

Objectives 
 

 Promote change and maintain policy and practice to minimize the distress for children and young people in health facilities 
 Provide information and resource services to families, health professionals, community members and students 
 Provide appropriate planning of continuum of care of children and young people who use the health system 
 Provide national advocacy, consultations on policy, practice and facility development in child health 
 Ensure health facilities are family and child friendly  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AWCH Information and Resource Centre 

Enquiries: 
 
Library      56 
 
Advocacy/consultation   65 
 
Support groups/illness   3 
 
Information distribution  127 
 
AWCH information/services  59 
 
Publications/policies   11 
 

I also wanted to say thank you for 
forwarding the really interesting and 
invaluable connections, articles, literature 
etc that comes to you at AWCH.  I have 
gained a terrific amount of information and 
support because of it, some of which has 
definitely influenced practice in my corner 
of the world. 

I am developing paediatric psycho-social 
assessment form for Social Workers to 
use in our hospital.  I really don't want to 
reinvent the wheel unless that's 
necessary, and hope you can refer me to 
resources utilised by AWCH.   

Many thanks for all your informative e-mails 
through the year - I rely on them for my 
Professional Development!!!  
 

What you sent me was fantastic!!!!! I can’t say 
thank you enough for all your efforts!!! Once again 
a big thankyou - you have helped me a lot!!! 
 

Thank you for this information - I now 
know that it very hard to find these sorts of 
stats. I love the AWCH psychosocial survey 
report - I have quoted these stats in 
my thesis. 

I am interested in borrowing or 
purchasing the videos of James and 
Joyce Robertson - 'A Two Year Old 
goes to Hospital' and 'Going to 
Hospital with Mother'.  I am teaching 
a course on attachment theory at an 
adult education college and I would 
like to show these films.   

These are the only responses from 
parents!!! All the rest (70+++) are 
from health professionals - oral and 
general. So this really helps.  

I would like to find out more 
about your resources for 
parents preparing a child for a 
hospital stay. 

Could AWCH find a support group for a 
family with a child who has Glucose 6 
Phosphaate Dehydrogenase (G6PD) 
deficiency 

http://www.agsa-geneticsupport.org.au/agsa
http://www.agsa-geneticsupport.org.au/agsa
http://www.agsa-geneticsupport.org.au/agsa


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 68 telephone enquiries about volunteering for the scheme 
 

 50 information packs sent out 
 

 21 applications returned 
 

 60 active volunteers 
 

 1 new scheme 
 

AWCH Ward Grandparent Program 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.kidsconference.org.au 

Co-convened by Children’s Hospitals Australasia (CHA) and the Association for the Wellbeing of Children in Healthcare (AWCH) 
 
The conference will focus on three major themes: The People, The Map and The Measure.  

Our two organisations are joining forces to highlight the importance of advocating strongly for the healthcare needs of children and young people 
in Australasia.  
 
The Convenors …… 

 
Children’s Hospitals Australasia (CHA)  http://www.wcha.asn.au/index.cfm/spid/1_9.cfm  
CHA is a not-for-profit organisation that supports children’s hospitals and health services to achieve excellence in clinical care, through advocacy, 
networking and the sharing of knowledge & evidence underpinning best practice. 

The Association for the Wellbeing of Children in Healthcare (AWCH) www.awch.org.au  
AWCH is a national not-for-profit organisation of parents, professionals and community members who work together to ensure the emotional and 
social needs of children, adolescents and their families are recognised and met within hospitals and the health care system in Australia.  

Click here to view the Program and Registration Brochure Program and Registration Brochure 

http://www.kidsconference.org.au/
http://www.wcha.asn.au/index.cfm/spid/1_9.cfm
http://www.awch.org.au/
https://custom.cvent.com/9BF13D65C17B45BE987F4450F53BD4DB/files/1860937aaff24ad483bc87db91e72794.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Children and adults 

sharing 
a hospital ward… 

 

AWCH believes strongly that the needs of 
children in hospital are provided for most 
effectively when children are cared for in 
children's wards, without adult patients 
being present, and by specially trained 
staff.  

For these reasons, AWCH recommends that 
children be hospitalised in paediatric wards, 
separate from adult patients, and cared for 
by appropriately qualified staff. AWCH takes 
the view that children should not be 
accommodated with adults. 

 

 

 

 

 



 

 

     awch surveyed parents, children and young people and staff  

   in an emergency department waiting area 

 

 Preliminary results indicate a need for: 

 

  A play area for children 

Magazines  & books to read 

Comfortable chairs 

  Relaxing comforting décor 

Fish Tank  

     Access to water, tea, coffee 

     Internet connection 

     A friendly face offering waiting time updates 
 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you to all our volunteers 



 

…and thankyou  
for all your hard work during the year… 

 


